
Classroom Features Troubleshooting Tips 
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QUICK START GUIDE 

Start System - press anywhere on the touch panel 
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Press Shutdown Confirm YES to power off audio/video 

Turn off all displays (press again to restore) 
while the PC remains on 

Select to display laptop from a connected laptop 
(HDMI and USB cables on or under table) 

Blank Screens 

Laptop Source 

Volume Adjust or mute program audio 

Show display from the classroom PC. This PC is installed 
with conferencing apps and annotation software 

Display documents or objects for in-class or online 
participants 

Document Camera 

Presentation Controls 

Display Source Controls 

Present wirelessly from anywhere in the room using any 
tablet, mobile device, or laptop. See separate guide for 
detailed connection instructions 
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Software 
PC is installed with Ink2go for annotating 
and recording classes and ZOOM for 
conferencing and remote participation 

Wireless Sharing 
Share your device screen wirelessly 
from a tablet or mobile device by 
selecting “Wireless” on the touch 
panel. 

Document Camera 
Display or annotate physical 
documents by placing them under the 
document camera 

Computer Mounted Camera 
Webcam mounted on the monitor 
is designed to capture the instruc-
tor’s image and voice when at the 
teaching console. 

TECH GUIDE 
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Wireless 

Computer Source 

Can't connect to wireless sharing 
Connect to the "eduroam" WiFi network, 
log in using your GMU email (i.e. 
netid@gmu.edu) and password 

No Audio in Zoom/Teams 
Set speaker and microphone settings 
within the conferencing software to 
“AV Bridge” or “Crestron” 

No Sound from connected laptop 
Set device audio output to 
“Crestron” 

Can't see Doc Cam in Zoom/Teams 
Set the camera within the software 
to the document camera. Then share 
your screen within the software 

Scan this QR code to see more details 
about classroom features and resources 


