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Scan this QR code to see more details 
about classroom features and resources

Classroom Features Troubleshooting Tips

QUICK START GUIDE

Start System - press anywhere on the touch-panel
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Press Shutdown Confirm YES to power o� audio/video

Temporarily turn off all displays (press again to 
restore) 

Mirror the display of a connected laptop on the 
display. 3 HDMI connections located on the 
lectern

Blank Screens

Volume Adjust or mute program audio

Camera 
Controls

Adjust view, zoom, pan, and enable/disable 
tracking4
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Microphone 
Controls Adjust the volume of the in room microphones

Use the different columns to control each of the 
rooms displays independently from each other

Laptop 1/2/3

Display Controls

Wireless

Wireless Sharing
Share your device screen wirelessly from an 
tablet or mobile device by selecting 
“Wireless” on the touch-panel. 

Microphones for Online use
Ceiling mounted microphones are designed 
to capture sound from the entire room

3 High Definition Cameras
3 Cameras above each display capture video 
for conferencing purposes. Zoom, Tilt, and 
Pan can be adjusted on the touch-panel

3 USB and HDMI connections
Each display in the room has HDMI and USB 
ports corresponding to it. Using the touche 
panel the display from any connection can be 
displayed on any screen

No Sound from connected laptop
Set Windows or Mac audio output device to 
“Crestron”

No Display from connected laptop
Ensure your laptop is connected to the 
corresponding HDMI port that is selected on 
the touch-panel

Can’t access cameras or micro-
phones on laptop
Make sure the UBS cable is connected and 
the indicator lights at the wall port are on

Audio video issues in Teams/Zoom 
Ensure the USB and HDMI cables are 
connected then set speaker and microphone 
settings within the conferencing software to 
“AV Bridge” 

Present wirelessly from anywhere in the room using 
any tablet, mobile device, or laptop. See separate 
guide for detailed connection instructions

Can't connect to wireless sharing
Connect to the "eduroam" WiFi network, log 
in using your GMU email (i.e. netid@gmu.edu) 
and password


