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classtaem ERmmi Group et Shutdown Presentation Mode 1: Show your selected source on all displays
Group Mode 2: Send each groups content to the nearest
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Microphones

display or mirror one group to all displays

Blank Screens Turn off all displays (press again to restore) while the
EK] PC remains on

Microphones Mute/unmute and adjust volume for each microphone
Camera Controls

d
m Mute

10

Wireless Camera
Tracking
is On

Computer Source Show display from the classroom PC or from your
personal laptop (use HDMI cable on lectern)
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04/23/2025 Volume Adjust or mute program audio

Adjust camera (tilt, pan, zoom) and enable/disable

Camera Controls .
tracking

Classroom Features Troubleshooting Tips

Software Can't connect to wireless _sharin%
@ PC is installed with Ink2go for annotating @ Connect to the "eduroam” WiFi network, log

and recording classes and ZOOM for in using your GMU email (i.e. netid@gmu.edu)
conferencing and remote participation and password

@ Wireless Sharing , No Audio in Zoom/Teams .
Share your device screen wirelessly from an @ Set speaker and microphone settings within

iPad, phone, or computer by selecting the conferencing software to “AV Bridge” or
"Wireless" on the touch panel. “Crestron”

PY Document Camera
Display or annotate physical documents by
placing them under the document camera.

Flexibly present content from laptop or tablet from

Wireless .
anywhere in the room

Document Camera Display documents or objects for in-room or online
participants
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Camera Tracking Indicates the status of camera tracking (enabled by

@ No Sound from connected laptop default)
Set device audio output to “Crestron”

Microqhones for In-Room use
® Use the lapel, handheld, catchbox, or lectern

microphone for better speech in the room

d) Press Shutdown —» Confirm YES to power off audio/video

Personal wireless mic doesn't work
This system does not support personal mics,

° Microphones for Online use contact support staff for assistance

Ceiling mounted microphones capture your

voice for Zoom/Teams sessions.
@ Can't see Doc Cam in Zoom/Teams
° Tracking Cameras Set the camera withing the software to the

Cameras follow your movement automatically and document camera then share your screen Scan this QR code to see more details

can be adjusted manually from the touch panel. . .
. . Can't see in room cameras on [ about classroom features and resources
Py Assisted Llstemn%1 @ connected laptop :

Support Students with hearing needs. Please Use the in room computer to use the in room

see the support office for device checkout cameras or microphones in Zoom/Teams
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